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Best Practices Conference Agenda:
New Platforms for Operational Efficiency
Monday June 11th
	
	
	IBM Forum Centre London
1 New Square, Bedfont Lakes Feltham, Middlesex – Auditorium
	

	09:00 – 10:00
	
	Registration & Coffee
	

	
	
	Moderator: Rashik Parmar
	

	10:00 – 10:40
	
	Welcome and logistics
Rashik Parmar & Sebastian Wedeniwski, conference co-chairs

20 minutes

Opening Remarks
Tybra A Arthur, Managing Director IA HSBC, IBM

20 minutes
	

	10:40 – 11:20
	
	?

John Armstrong, Global Head of IT Operations, HSBC
	

	11:20 – 12:00
	
	IT Optimization

Bob Greenberg, General Manager, IT Optimization & Service Management, IBM
	

	12:00 – 12:50
	
	Lunch - 50 minutes
	

	
	
	Buckingham
	Auditorium
	

	
	
	Moderator: Jeff Oestreich
	Moderator: Rashik Parmar
	

	12:50 – 01:30
	
	Designing for operational quality: experiences from building a manufacturing control application Udo Pletat, IBM
	Super Stacks programme
Terry Truscott, HSBC
	

	01:35 – 02:15
	
	IT Value programme - The AIX challenge - getting more out of the things we have bought (SANs, Unix Platforms, etc..)
Jim Youens, HSBC
	IBM Service Management solutions

Bala Rajaraman
	

	02:20 – 03:00
	
	Building a Dynamic Lightweight Secure Service Oriented Compute Hosting Utility
John F Brady, IBM
Michael J Harkins, IBM
	Managing operational from a developers perspective
Andy Pearson, HSBC
	

	03:00 – 03:20
	
	Break – 20 minutes
	

	
	
	Moderator: Gerd Breiter
	

	03:20 – 04:00
	
	Systemic enterprise modeling
Dr. Nabil Abuelata, CEO of Accretive Technologies
	

	04:00 – 04:40
	
	EU Boss Project: Operational Efficiency by Semantic Technologies
Prof. Dr. John Domingue, Open University London
	

	04:40 – 05:20
	
	Management platforms for network virtualizations

Nino Vidovic, Ph.D. Vice President and Chief Technology Officer, CISCO, NMTG
	

	05:20 – 05:30
	
	Come together and logistics

Rashik Parmar & Sebastian Wedeniwski, conference co-chairs
	

	
	
	
	

	
	
	End of Day 1
	


Tuesday June 12th
	
	
	IBM Forum Centre London
1 New Square, Bedfont Lakes Feltham, Middlesex – Auditorium
	

	08:30 – 09:00
	
	Registration & Coffee
	

	
	
	Moderator: Hugh Varilly
	

	09:00 – 09:40
	
	Welcome and Academy Overview
Robert Berry, Vice President, Europe, IBM Academy of Technology
	

	09:40 – 10:20
	
	CAS Project: Business driven semantic- and policy-based IT Management and Provisioning

Prof. Dr. Weinhardt, University of Karlsruhe, Germany
	

	10:20 – 10:40
	
	Break - 20 minutes
	

	
	
	Operational efficiency within platforms – Auditorium
	Managing for Operational Efficiency – Buckingham
	Designing for Operational Efficiency – Windsor
	

	
	
	Moderator: Ann Moyer
	Moderator: Mike Brookbanks
	Moderator: Detlef Straeten
	

	10:40 – 11:20
	
	The Stack Approach to Consumabilty Testing

Alan Chivers
	Exploiting z/OS for System Programmer Operational Efficiency in Today's Resource Constrained World
Kevin Miner
Sheryl Reed
	Optimizing System Operability via MDD and Patterns
Donald R Evatt
	

	11:25 – 12:05
	
	SMA - Simplified Mainframe Appliance at DaimlerChrysler
Jan-Rainer Lahmann
	Using Systems Engineering methods in Integrated Technology Delivery (ITD)
Duncan Robson
	Mirage
Prasenjit Sarkar
	

	12:10 – 12:50
	
	A customer warehousing platform design and build for operational efficiency in Business Intelligence solution: Best practices with the System z platform
Cedrine Madera
	Achieving Cost Effective Operational Efficiency in Carrier Grade Environments - Case Studies from the field
Sri Ramanathan
	Error Handling Patterns for Dynamic Virtualized Application Landscapes
Ruediger Maass
	

	12:50 – 01:40
	
	Lunch - 50 minutes
	

	
	
	Operational efficiency within platforms – Auditorium
	Managing for Operational Efficiency – Buckingham
	Building for Operational Efficiency – Windsor
	

	
	
	Moderator: Niek De Greef
	Moderator: Kyle Brown
	Moderator: Colleen Haffey
	

	01:40 – 02:20
	
	An automation infrastructure for testing multi-tier product in complex IT environments
Xue Fei XF Wang
	Simplified Setup of an IT Infrastructure on System z based on a Utility Hub concept
Andrea Schmidt
	Simplified Mainframe Appliance - Testing results and lessons learned
Francois Briant
	

	02:25 – 03:05
	
	Optimizing a Scale-out Approach for a large Scale SAP Implementation Andreas Kuehmichel
	Consistently managing operational aspects of complex solutions and environments using a model-driven approach
Ingo Holder
	Exploiting IBM and Cisco Network Virtualization to overcome operational complexity in application landscape management
Einar EL Lueck
	

	03:10 – 03:50
	
	Using It Appliances to Simplify the Computing Infrastructure and to Reduce Total Cost Of Ownership
Helmut Weber
	Taming the User ID Explosion - Transformation of Operational Working Practices
Mark Buckwell
	Building Better Service Delivery Platforms with Open Source Collaboration Methods
Will Musgrove
	

	03:50 – 04:10
	
	Break - 20 minutes
	

	
	
	Managing for Operational Efficiency – Auditorium
	Designing for Operational Efficiency – Buckingham
	Building for Operational Efficiency – Windsor
	

	
	
	Moderator: 
	Moderator: Akira Sakakibara
	Moderator: Francois Briant
	

	04:10 – 04:50
	
	Simplified Management of the Next-Generation-Network Service landscape
Michael M Behrendt
	Lessons learned from 100+ System Storage PoCs in Europe
Pierre Sabloniere
	Delivering Asset Based Innovation in On-demand  Provisioning Services & Lessons from the Trenche
Choong Thio
	

	04:55 – 05:35
	
	Chronically Troubled Accounts
Bruce E Buscher
	Plan Oriented Installation for Websphere Network Deployment

Hua LH Li
	Exploiting 64-bit addressing to improve operational efficiency
Steve Munroe
	

	05:40 – 06:20
	
	Managing Innovative Application Hosting Environments
Paulo Palacios
	Deployment of ClearCase multisite solution for geographically distributed DB2 development
Qing Fa Wang
	Implementation methodologies through designed reuse of concepts and deliverables
Shawn Brume
	

	
	
	
	

	
	
	Moderator: Colleen Haffey, Rashik Parmar, Sebastian Wedeniwski
	

	06:30 – 08:30
	
	Poster Sessions

(Conference Dinner - buffet in cafeteria during poster sessions)

1. Lessons Learned From a Web-Scale Semantic Supercomputing Operation – Bryan Langston
2. Project Zero – Jeff Oestreich
3. ITRO at Unilever Europe IT – Tim Main
4. Global Delivery / Research And Development Service Delivery Portal – Ken Christiance
5. Virtualization for new System z customers – Stephane Faure
6. End-to-End Management of IT: Combining Service Management with Application landscape Management – Michael M Behrendt
7. Easy testcase migration and management-A uniform pattern for database testcases on multiple platforms – Xing Xing Shen
8. IBM Installation Factory for WebSphere Application Server – Tim Fors
9. An IBM Best Practice for defining a new organizational model and defining and measuring the operational efficiency of that model – John Milaski
10. Applying manufacturing total quality management principles to managing an SAP infrastructure – Nick Metropoulos
11. Embedding test components into operational systems – Ahmed Abbass
12. How virtualization helps Carlsberg make the worlds best beer – Niels Jorgen Abildskov
13. Operational Efficiency of Service Systems – Tryg Ager
14. Process support and quality assurance for application go-live – Katrin Brabandt
15. Markov Chain Statistical Test (MCST) for Storage Product Testing – Khanh V Ngo
16. Patterns and Approaches for Operational Efficiency in Distributed Environments – Nduwuisi Emuchay
17. Dinosaurs Can Dance! – Neil O'Connor
18. Practitioner’s Guide to Evaluating Enterprise Readiness for Software Products – Maria R Ward
19. High Availability Data Capture – William Sherman
20. IBM Installation Manager model for the integration, distribution and maintenance of product sets in an enterprise – Peter Manahan
	

	
	
	
	

	
	
	End of Day 2
	


Wednesday May 13rd
	
	
	IBM Forum Centre London
1 New Square, Bedfont Lakes Feltham, Middlesex – Auditorium
	

	08:30 – 09:00
	
	Coffee
	

	
	
	Moderator: Sebastian Wedeniwski
	

	09:00 – 09:40
	
	Storage: resiliency and how to protect huge amounts of data with low probability of loss
Evangelos Eleftheriou, IBM Research, IBM Fellow, Manager Storage Technologies
	

	09:40 – 10:20
	
	IBM Service Management architecture and technology directions

David Lindquist
	

	
	
	Buckingham
	Auditorium
	

	
	
	Moderator: 
	Moderator: Kyle Brown
	

	10:20 – 11:00
	
	Designing for operational quality: experiences from building a manufacturing control application Udo Pletat, IBM
	?

Jason McGee
	

	
	
	
	
	

	
	
	Moderator: Sebastian Wedeniwski
	

	11:00 – 11:40
	
	Patterns and Anti-patterns Relating to Delivery Efficiency
Kyle Brown
	

	11:40 – 12:00
	
	Closing remarks

Sebastian Wedeniwski & Rashik Parmar, conference co-chairs
	

	
	
	Lunch
	

	
	
	End of Conference 12:00pm
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